
Fedbank Financial Services Limited 

The details of the Ombudsman, Nodal Officers and Principal Nodal Officer of the Company as per the Ombudsman Scheme for Non Banking Finance 

Companies, 2018 and the details of the RBI Ombudsman are given below: 

Sr 
No. 

Name & address of Nodal Officer Contact Details Zone/Area of Operations Address of the Office of 
NBFC Ombudsman 

1 Mr. A V Goud: Nodal Officer 
 
Fedbank Financial Services Limited, 
Door No: 8-5-193/4, Plot No: 7,  Sy No: 91 
Part, Mallikarjuna Nagar Colony,  
Road  No: 4, Old Bowenpally Road, Near 
SBH, Bowenpally,  
Secunderabad – 500011. 
Telangana. 

Tel. No.: 8099935408 
 
Email ID: 
agnoor.goud@fedfina.com 

South: 
Tamil Nadu, Andaman and 
Nicobar Islands, Karnataka, 
Andhra Pradesh, Telangana, 
Kerala, Union Territory of 
Lakshadweep and Union 
Territory of Puducherry 

 
Reserve Bank of India,  
Fort Glacis,  
Chennai-600001 
Tel. No.: 044-25395964 
Fax No.: 044- 25395488 
Email ID: 
nbfcochennai@rbi.org.in 

2 Mr. Gurkirpal  S Kathuria: Nodal Officer 
 
Fedbank Financial Services Limited  
Plot No. 1/2, First Floor,  
East Patel Nagar, 
New Delhi- 110008. 
Delhi. 

Tel. No.: 011-47194701 
 
Email ID: 
gurkirpal.kathuria@fedfina.com 

North: 
Delhi, Uttar Pradesh, 
Uttarakhand, Haryana, Punjab, 
Union Territory of Chandigarh 
Himachal Pradesh, and 
Rajasthan and State of Jammu 
and Kashmir 

 
Reserve Bank of India, 
Sansad Marg,  
New Delhi -110001 
Tel. No.: 011- 23724856 
Fax No.: 011- 23725218-19 
Email ID: 
nbfconewdelhi@rbi.org.in 

3 Mr. Sougata Roy: Principal Nodal Officer 
 
Fedbank Financial Services Limited 
Kanakia Wall Street, A-Wing, 
5th Floor, Unit No.501/502/511/512 
Andheri – Kurla Road,  
Chakala, Andheri East, 
Mumbai– 400093. 
Maharashtra. 

Tel. No.: 022-68520756 
 
Email ID: 
sougata.roy@fedfina.com 

West: 
Maharashtra, Goa, Gujarat, 
Madhya Pradesh, Chhattisgarh, 
Union Territories of Dadra and 
Nagar Haveli, Daman and Diu 

 
Reserve Bank of India,  
Byculla Office Building, 
Opp. Mumbai Central 
Railway Station, Byculla, 
Mumbai-400008 
Tel. No.: 022- 23001280 
Email ID: 
nbfcomumbai@rbi.org.in 

 


